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Setting up/changing details via the browser

na up/chanqing details via t

Using iPay via the pay no button

This document will guide you through how to set up and change your iPay including
adding and changing your credit card and bank account details. It will also guide you
through how to use the Pay Now feature.

Setting up/changing details via the browser

Login to your parent portal account.

On the main screen, click on the cameo at the upper right hand side and go to ‘Profile’.
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Go to the ‘My Account’ tab.
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Scroll down below and you should see this iPay section:
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Tick the box to agree to the iPay request service agreement.

Select which payment method you would like to use and enter your details. You can also
add both your credit card and bank details at the same time.

Once you've added the details, scroll down below and hit the save button. The
information you have added will be sent to your child care service provider.

Setting up/changing details via the parent app

Login to your parent portal account.

On the main screen, click on the cameo at the upper right hand side and go to ‘Profile’.
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Go to the ‘My Account’ tab.

Cat
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The HubHello Profile is the vehicle owned
by individuals where they control which
services they would like to share their
information with and retain ownership of
their data at all times.

+ Critical Info >
My Identity >
My Health >
My World >
My Invites >
My Account >

Click on the edit icon (paper and pencil) at the bottom of the page.

O meem @

Account
Username  catherine_felmingham

Email catfelmingham@gmail.com ./

Change Password

Service Agreements

Ellison Park ELC

Enrolment Form Disclaimer (Amity (Mum)
Felmingham)

Ellison Park ELC

Enrolment Form Disclaimer (Jonty
Felmingham)

Ellison Park OSHC

Enrolment Form Disclaimer (Amity (Mum)
Felmingham)

Ellison Park OSHC

Enrolment Form Disclaimer (Jane Felmingham)
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Turn the iPay toggle green and click to confirm that you agree to the terms and
conditions:

Cancel My Account Save
Account
Username
catherine_felmingham
Email

catfelmingham@gmail.com

Change Password —‘

iPay

By clicking this box, you have understood
d agreed to the terms and conditions
verning the debit arrangements between
ou, HubHello Pty Ltd and linked services as
set out in this Request and in your iPay
Request Service Agreement.

Turn the toggle green for credit card or bank account to enter your details.

Cancel My Account Save

Payment Method

Credit/Debit Card [ ¢
Name on Card /
Card Number

0000 0000 0000 0000 | -8 =
Expiry

MMAYYYY

Bank Account

o«
Bank Name /

Branch
Branch Number (BSB)

Account Number

Once you've added the details, go to the top of the page and hit the save button. The
information you have added will be sent to your child care service provider.
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Using iPay via the pay now button

Go to your cameo in the top right hand corner and select Accounts.
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You will now see a ‘Pay Now’ button.
Ellison Park ELC
0.0
Create Statement (5] PayNew
Accounts Transactions Children Details
—— 0092024 (3] 22/09/2024
Create Statement Opening balance $0.00
€CS PERCENTAGE HOURS PER FORTNIGHT ~ ABSENCES IN CREDIT
Jacob Unknown Unknown Unknown $
0.00
028ep 2024 [ To: 228ep 2024 ()
Description Debit Credit
Opening balance $0 $0
Accounts Notes

) HubHello



Complete the amount you would like to pay and click on save. You will receive a
confirmation that your payment is being processed.

For further assistance please contact your child care provider.
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