
Parent Portal
How to read your Invoice and
Statement of Entitlement



To access your Parent Portal type https://hubhello.com into your browser address bar to

open the log in screen and click on login in the top right corner.

Enter username and password as provided to you and click 'log in'

Accessing Your Accounts - Invoices and Statement of Entitlement

In the Accounts page you will be able to view your Child Care Subsidy (CCS) percentage,
how many CCS hours your family is eligible for, how many absences have been accrued
year to date, the current balance of your account and your children's attendance history.
You can also produce an invoice or a statement or make a payment.

To create an invoice or statement:

● Click 'Create Statement' button
● Select option for invoice or a statement from the drop-down list
● Click on the calendar icons to select the applicable dates for the

statement/invoice
● Click 'Print'
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● A PDF document will then be created for you to either save to your computer or
print.

Invoice

The invoice is a document that can be forwarded dated to show the sessions of care
that you have booked for your child, the amount that will be owing for these sessions
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along with the predicted CCS that will be paid (this is subject to change if your CCS is
updated).

On your invoice you will be able to view the what the total due is for the requested
dates, the bond held, a running balance of how the amounts were calculated, your
CCS entitlements and more. - You may find that there is some information that is
missing or different as it will depend on your service and the items that they choose
to include on your invoice.

Statement of Entitlement

The Statement of Entitlement is slightly different and contains information about the
past and actual paid entitlements.  This should NOT be viewed for future weeks as it
will not show an estimate of CCS payments.

The Statement of Entitlement will show you the actual sessions of care that your child
attended, the actual paid CCS for these sessions, the sign in and out times, absences,
payments, session times and more.
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* Please remember that you should contact your service for additional information and
support for use of the parent portal, the mobile app and all areas of HubHello. If your service
is not sure how to assist, they can contact our support team for further assistance, we do
ask that you don’t call or email HubHello yourself as our team will refer you back to your
service.

* You can find additional information and support documents by going to support via your
profile including, a guided walkthrough of the parent portal and mobile app, how to merge
your account, how to add guardian/parent 2 access, BookMe walkthrough, how to sign
your CWA etc.
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